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Ease of Doing System – Single Windows System is a One Stop platform for Investors to know about 
the approvals or licenses, required to setup a Industry or a business in Chandigarh. All department 
of Chandigarh Administration are connected to EODB - Single Windows System to provide all G2B 
services online. So, if you already have a business in Chandigarh, then you can also apply here for 
the renewal of your licenses and other G2B services.  

The EODB webportal can be accessed in any web browser with Internet. 

1. Go to http://eodb.chd.gov.in 
 

 

 

2. Any person interested in setting up your new business project in Chandigarh can use ‘Know 
your Approvals’ option under EODB. Investor can add basic details of his/her business in this 
form and get the list of various Approvals would be required by him to set up his business. 
 

3. To apply for any service/approval/clearance/renewal, Click on “Login/Signup” option.  You 

will get the below Login form. 

 

 

If you are a new user then Click on “New Investor Registration” option and Register yourself. 
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Enter Username, Password, Name, Email, Mobile Number in the below form and verify your 

Mobile Number through OTP.  

 

Important - Please create Username with the business name and do not create it by the 
owner or employee’s name. Because if the person is not available it can’t be changed where 
as the Password or the mobile number can be updated to allow access to the new owner or 
the employee. 
 

 

Once registered, you can again click on “Login/Signup” option and login to EODB-Single 

Windows System of Chandigarh with your username & password OR with Registered Mobile 

number & OTP.  

 

Login to EODB-Single Windows System of Chandigarh with your username & password OR 

with Registered Mobile number & OTP.  
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4. User will land on the following Dashboard  
 

 
 
You need to add your business project to avail any Government services.  
 
Click on “Apply for Services in Existing Project” to apply online for clearance/renewals 
required in existing business project.  
 
Fill the S-CAF (Short Common Application Form) form and Submit. 
 
S-CAF 

 
 
Now you will get list of various department’s Services available.  
 
Click on “Add New Project” to add a new Business project in Chandigarh from initial level. 
Fill  CAF (Common Application Form). There are six sections of the CAF form to be filled for 
complete plan of the project, upload all the documents required to apply for various 
clearances to enable you to get various approvals online. 
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CAF - Application detail - In this section Enter the name of person who is authorised  to 
apply on behalf of the company, designation and address of the authorised  person, name of 
proprietor, name of business. Once the all information  is entered, click on save & next 
button. 
 

 
 
 
CAF - Site Detail - In this section enter the proposed site details plot number, area, upload 
rent deed, upload  NOC from owner etc. Once the all information  is entered, click on save & 
next button.  
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CAF - Project Detail - In this section enter the project details sector, project purpose, 
project type, size of industry, category of project, country etc. Once the all information  is 
entered, click on save & next button. 
 

 
 
 
CAF - Fixed Capital Investment -  In this section enter the fixed capital investment details 
Land cost, building cost, proposed employment details, product category etc. Once the all 
information is entered, click on save & next button. 
 

 
 
 
CAF - Manufacturing Data - In this section enter the manufacturing  details like raw 
material, quantity, main product, manufacturing process flow etc. 

 
CAF – Others - Once the all information  is entered, click on save & next button. 
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5. On submission of S-CAF or CAF, the project is added in the below list of projects. 
 

 
 

6. To see Application Detail click on “PIN & Date Applicant Name & Mobile No”  
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7. To edit the application click ‘Edit’ and Save the form. 
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8. To get the list of various services of a departments. Click on “Details” button on screen shot 
attached in Point No.4 
 

 
 

9. Select Department name from the drop down list (if you want to see all services of a 
department, only). 
 

 
 

10. To select the required Service, check the square box of Select option in front of the Service 
Name. 
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11. If you already have approval for the service from respective department, click ‘YES’ and 
enter the Certificate number along with the date of expiry, otherwise click ‘NO’. 
 

 
 

12. You will be redirected to the department webportal home page or the integrated Service 
page to complete the application. 
 

13. The status of applications will be displayed as ‘Pending’ until the user will complete all 
requested forms and pay fee at department’s portal on EODB portal. 
 

14. Once the completed application is submitted at department’s portal and is under processing 
in department the status is updated as ‘Under Process’. 
 

15. When the department Approve the application and issue the certificate, the status is 
updated as ‘Approved’ and link to download the certificate will be provided in EODB-User-
Dashboard to download the Certificate. 
 

16. The software will automatically send SMS reminder when one month is left for the 
certificate expiry. 
 

17. User can simultaneously apply for multiple Service online by selecting each service from 
the list of services shown in point no.9 
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18. User can check what all Approvals may be required to set up your new business project in 
Chandigarh by using option ‘Know your Approvals’ under EODB  
 

19. For any specific query or requirement you can also write to Industries department by using 
option Query/grievances under EODB.  
 
 

 

 

 
For any help, please contact Department of Industries Chandigarh E-mail :dic-chd@chd.nic.in, Telephone No.:0172- 2653140 


